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2YHUWKHODVWVL[\HDUVWKH0HHWLQJV,QFHQWLYHV&RQIHUHQFHVDQG(YHQWV0,&(PDUNHWLQ$VLDKDVJURZQE\
SHUFHQWDJDLQVWDJOREDOPDUNHWUDWHRISHUFHQW$VLDLVQRZWKHKXEIRUKRVWLQJDOONLQGVRIHYHQWVDQGWKDWVXFK
HQRUPRXV VKLIW ZRXOG LQGHHG VSHOO LQWHQVH FRPSHWLWLRQ IRU DOO  6LQJDSRUH DQG +RQJ .RQJ DUH WKH WZR KRWWHVW
GHVWLQDWLRQVIRU0,&(ZLWK7DLZDQ,QGLDDQG0DOD\VLDJRLQJIRUWKHUXQWRR$WRWDORIPLOOLRQVTXDUHPHWHUV
RIVSDFHZDVVROGE\RUJDQL]HUVLQUHSUHVHQWLQJDQLQFUHDVHRISHUFHQWIURP0DOD\VLDDQG6LQJDSRUH
RQWKHRWKHUKDQGZHUHWKHIDVWHVWJURZLQJPDUNHWVLQ6RXWK(DVW$VLDIRUXSE\SHUFHQWDQGSHUFHQW
UHVSHFWLYHO\IROORZHGE\,QGRQHVLDSHUFHQW9LHWQDPSHUFHQWDQGWKH3KLOLSSLQHVSHUFHQW35:HE
,WORRNVDVWKRXJKWKHZKROHPDUNHWLVIRUWKHWDNLQJ$6($1LVWDNLQJXS\HWDQRWKHUOHDSLQRUGHUWRWDNH
DGYDQWDJH RI WKH SKHQRPHQD WKH HVWDEOLVKLQJ RI DQ LQWHJUDWHG$6($17RXULVP ,QYHVWPHQW =RQH $7,= DV WKH
EXLOGLQJEORFN IRU LWV UHJLRQDO WRXULVP LQYHVWPHQW WKUXVW DQG WRSURPRWH$6($1  DV D VLQJOH WRXULVP LQYHVWPHQW
GHVWLQDWLRQDQGDQ$6($1FRPPXQLW\<RXVXI
*OREDORXWORRNWRRVKRZVSRVLWLYHWXUQRYHUZLWKDQDYHUDJHRISHUFHQWSURILWLQFUHDVHIRUWKHH[KLELWRUVLQ
DQGH[SHFWHGWRIROORZWKURXJKLQ8),D,QWKH0DOD\VLDQFRQWH[WEXVLQHVVWRXULVPFRQWULEXWHG50
ELOOLRQDQGDQHFRQRPLFLPSDFWRI50ELOOLRQLQZLWKHDFKEXVLQHVVWRXULVPYLVLWRUVSHQGLQJDQHVWLPDWHG
50WKUHHWLPHVWKHVSHQGLQJRIDQDYHUDJHYLVLWRU%\WKHEXVLQHVVWRXULVPLVH[SHFWHGWRFRQWULEXWH
50ELOOLRQLQLQFUHPHQWDO*URVV1DWLRQDO,QFRPHDQGDGGLWLRQDOMREV0\FHEE6XFKYLEUDQF\DQG
DSSHDOPDQGDWHDQHTXDOO\FRPSHWHQWZRUNIRUFHIRULWWRWUDQVODWHZHOODQGEHVXVWDLQDEOH:LWKRXWJUHDWHULQVLJKW
LQWRWKHFRPSOH[UHODWLRQVKLSVEHWZHHQDSSOLFDWLRQRIOHDUQHGNQRZOHGJHVNLOOVDQGDELOLWLHV.6$VLQPDQDJLQJWKLV
WKHVFHQDULRRIHYHQWSURIHVVLRQDO¶VFRPSHWHQFLHVSUREOHPZLOOFRQWLQXHWREHDQREVWDFOH WR WRXULVPLQGXVWU\DQG
RUJDQL]DWLRQV VHHNLQJ VXVWDLQDEOH DQG VXSHULRU SHUIRUPDQFH  5HFRJQL]LQJ LWV VLJQLILFDQFH WKH GHYHORSPHQW RI
ZRUNIRUFHDQGGHSHQGHQF\UHGXFWLRQRQIRUHLJQODERXUKDVEHHQFOHDUO\GHOLQHDWHGLQWKH0DOD\VLDQ1HZ(FRQRPLF
0RGHODQGKLJKOLJKWHGXQGHULWV1DWLRQDO.H\5HVXOW$UHDV
7RXULVP LV LQGHHGH[WUHPHO\ ODERXU LQWHQVLYHDQGUHSUHVHQWVDPRQJ WKHZRUOG¶V WRSFUHDWRUV IRU MREV UHTXLULQJ
YDU\LQJGHJUHHVRIVNLOOV,/2:KLOHDQXPEHURIGHYHORSHGFRXQWULHVKDYHXSJUDGHGWKHLUQDWLRQDOVNLOOV
VWDQGDUGVV\VWHPLQ0DOD\VLDWKHUHDSSHDUVWREHLQFUHDVLQJSUHVVXUHWRGHYHORSJUHDWHUPRELOLW\RIVNLOOHGZRUNHUV
LQPHHWLQJWKHGHPDQGIRUHYHQWPDQDJHPHQWLQGXVWU\WREHFRPSHWLWLYHDQGWRLPSURYHLWVSURGXFWLYLW\/DLQJ	
)URVW2QWRSRIWKDWDQGGHVSLWHLWVFRQVLGHUDEOHLPSDFWRQHFRQRPLFDQGVRFLDOGHYHORSPHQWDUHYLHZRQ
VHOHFWHGFRPSHWHQFLHVDPRQJHYHQWSURIHVVLRQDOVRUSODQQHUVLQWKH$VLD3DFLILFUHJLRQ(XURSH/DWLQ$PHULFDDQG
$XVWUDOLDDSSHDUVWREHODFNLQJDQGVFDQW7KHVHUHJLRQVFODLPWKDWPDQDJLQJHYHQWVKDVHQRUPRXVSRWHQWLDOIRUJURZWK
LQWHUPVRIDWWUDFWLQJWKHLQWHUQDWLRQDOPHHWLQJVPDUNHW,/27KHUHLVDOVROLPLWHGHPSLULFDOVWXGLHVFRQGXFWHG
LQ PHDVXULQJ WRROV WR JDXJH WKH TXDOLW\ DQG HIIHFWLYHQHVV RI HYHQW SURIHVVLRQDOVSODQQHUV LQ UHFRJQL]LQJ HYHQW
SURIHVVLRQDOO\DQGHWKLFDOO\&ROOLQV-RQH	0XQGD\/DLQJ	)URVW
7KHUH LVDQDSSDUHQWGHDUWKQHHGIRUQHZNQRZOHGJHEXW ODFNRI ULJRU LQPXFKEXVLQHVVHYHQWV UHVHDUFKDQGD
WHQGHQF\WRZDUGVGHVFULSWLYHVWDWLVWLFVDQGDQDO\VLV0DLU7KHFXUUHQWUHVHDUFKVHHNVWREULGJHWKLVJDSE\
SURYLGLQJDQLQVLJKWLQWRYDULRXVGLPHQVLRQVLQWKHHYHQWSURIHVVLRQDOFRPSHWHQF\DQGDOVRLGHQWLI\WKHLQQRYDWLRYH
FRPSHWHQFLHVDPRQJHYHQWSURIHVVLRQDOVZKLFKXQGHUSLQWKHVSHHGIOH[LELOLW\DQGIRFXVQHHGHGLQDGGUHVVLQJWKHQHZ
H[LJHQFLHVRI WKH LQGXVWU\ 7KHVHDUHQHZQRYHOXQLTXHXQGHUO\LQJFKDUDFWHULVWLFVRIDSHUVRQ WKDWFRQWULEXWH WR
VXFFHVVIXO MRE RU RUJDQL]DWLRQDO SHUIRUPDQFH LQ WKH EXVLQHVV HYHQWV LQGXVWU\ VSHFLILFDOO\ WKH &RQYHQWLRQV DQG
([KLELWLRQV,QGXVWU\
/LWHUDWXUH5HYLHZ
(YHQWPDQDJHPHQWFRQVWLWXWHVRQHRIWKHPRVWH[FLWLQJDQGIDVWHVWJURZLQJIRUPVRIOHLVXUHEXVLQHVVDQGWRXULVP
UHODWHGSKHQRPHQD7KHLUVSHFLDODSSHDOVWHPVIURPWKHOLPLWHGGXUDWLRQDQGLQQDWHXQLTXHQHVVRIHDFKHYHQWZKLFK
GLVWLQJXLVKHVWKHPIURPSHUPDQHQWLQVWLWXWLRQVDQGEXLOWDWWUDFWLRQV(YHQWVKDYHWKHDELOLW\WRDWWUDFWDODUJHQXPEHU
RIYLVLWRUVIRUDVSHFLILFWLPHSHULRGWRDVSHFLILFGHVWLQDWLRQDQGVHUYHDQXPEHURIIXQFWLRQVLQFRQWHPSRUDU\VRFLHWLHV
7KHVH LQFOXGH GHYHORSLQJ WKH VRFLDO FRKHVLRQZLWKLQ DQG EHWZHHQ FRPPXQLWLHV LPSURYLQJ SXEOLF LQIUDVWUXFWXUH
EULQJLQJ 
QHZ
PRQH\ LQWRKRVW HFRQRPLHV DQG VKRZFDVLQJKRVW GHVWLQDWLRQV 7KH\KDSSHQE\ FRQVFLRXVKXPDQ
GHVLJQFUHDWHGE\RUJDQL]DWLRQVZLWKPDQ\VWDNHKROGHUVDQGZLWKVSHFLDOJRDOV LQPLQG 7REHVHOHFWHGWRKRVWD
PDMRULQWHUQDWLRQDOHYHQWLVSUHVWLJLRXVDQGPD\HYHQEHVHHQDVDZD\RIJDLQLQJFUHGLELOLW\DQGDFFHSWDQFHRQWKH
LQWHUQDWLRQDOSROLWLFDOVWDJH5RJHUV
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$OOHYHQWVUHJDUGOHVVRI WKHSXUSRVHIRFXVRQFUHDWLQJDPHDQLQJIXOH[SHULHQFHDQGWHPSRUDU\FRPPXQLW\IRU
WKRVHDWWHQGLQJRUSDUWLFLSDWLQJ%XVLQHVVHYHQWVIRFXVRQ LQIRUPLQJRUPRWLYDWLQJHPSOR\HHVDQGRUFXVWRPHUV WR
SXUFKDVH SURGXFWV DQGRU VHUYLFHV WKDW FRQWULEXWH LQ VRPH ZD\ WR WKH RUJDQL]DWLRQ 7KHVH IRUPDWV FDQ LQFOXGH
WUDGHVKRZVVDOHV WUDLQLQJSURGXFW ODXQFKHVFXVWRPHUHYHQWV LQFHQWLYH WULSVDQGDZDUGRU UHFRJQLWLRQSURJUDPV
%XVLQHVV HYHQWV KDYH WUDGLWLRQDOO\ EHHQ YLHZHG DV FULWLFDO WR GULYLQJ EXVLQHVV WR RUJDQL]DWLRQV DQG FDOOV IRU
SURIHVVLRQDOFRPSHWHQFLHVDPRQJHYHQWSURIHVVLRQDOVWRSURYLGHWKHVHEXVLQHVVZLWKWKHLPSHWXVQHHGHGWRVXUIWKH
ZDYHVRIFKDQJH
7KH FRQFHSWRI FRPSHWHQF\ZDV WKHEUDLQFKLOGRI0F&OHOODQG RI+DUYDUG8QLYHUVLW\ DLPHGDW EXLOGLQJ
KXPDQ UHVRXUFH FDSDELOLW\ &RPSULVHG RI REVHUYDEOH DQG DSSOLHG NQRZOHGJH VNLOOV DQG EHKDYLRUV FRPSHWHQFLHV
IRFXHVRQYDOXHFUHDWLRQDQGDFWXDODFFRPSOLVKHPHQWV7KHUHDUHWZRLQWHUUHODWHGVHWVRIPDQDJHULDOFRPSHWHQFLHV
WHFKQLFDODQGJHQHULF/DZOHU:KLOHWHFKQLFDOPDQDJHULDOFRPSHWHQF\LVWKHHQDEOHUIRUHIIHFWLYHSHUIRUPDQFH
LQ VSHFLILF DUHDV RI PDQDJHPHQW JHQHULF PDQDJHULDO FRPSHWHQF\ UHIHUV PDLQO\ WR PDQDJHUV¶ FDSDELOLW\ RI VHOI
UHJXODWLRQDQGVHOIFRQWUROLQMREGHYHORSPHQW.DQXQJR	0LVUD'HILQHGDVµDFOXVWHURIUHODWHGNQRZOHGJH
VNLOOVDQGDWWLWXGHVWKDWDIIHFWVDPDMRUSDUWRIRQH¶VMRE¶/XFLD	/HSVLQJHUFRPSHWHQFLHVZRXOGDOVRLQFOXGH
RWKHULQGLYLGXDOFKDUDFWHULVWLFVVXFKDVDWLWXGHVPRWLYDWLRQDQGSHUVRQDOLW\WUDLWV
7KH8),VXUYH\VKRZVWKDWPRUHWKDQSHUFHQWRIHPSOR\HHVLQWKLVLQGXVWU\KDVDXQLYHUVLW\GHJUHHDQG
WKDW WKH HYHQWV SOD\HUV KDYH QRZ EHJXQ WR FDWHU IRU GHSDUWPHQWV VXFK DV µLQQRYDWLRQ¶ DQG µQHZ VHUYLFHV¶ DQG
DFNQRZOHGJLQJWKDWµQHZVHUYLFH¶ZRXOGEHWKHPRVWVLJQLILFDQWGHSDUWPHQWLQWKHIXWXUH$VVXFKLWLVFUXFLDOWKDW
HYHQWSURIHVVLRQDOVEHHTXLSSHGZLWKLQQRYDWLYHFRPSHWHQFLHVLQRUGHUWRUHPDLQUHOHYDQWDQGVXVWDLQLQWKHLQGXVWU\
,QWKLVUHVHDUFKZHGHILQHLQQRYDWLYHFRPSHWHQFLHVDVQHZQRYHOXQLTXHXQGHUO\LQJFKDUDFWHULVWLFVRIDSHUVRQWKDW
FRQWULEXWHWRVXFFHVVIXOMRERURUJDQL]DWLRQDOSHUIRUPDQFHLQWKHEXVLQHVVHYHQWVLQGXVWU\VSHFLILFDOO\WKH&RQYHQWLRQV
DQG([KLELWLRQV,QGXVWU\
7RVXVWDLQHYHQWSURIHVVLRQDOVPXVWEHDEOH WRFUHDWHH[SHULHQFHVDQGVWRULHVZKLOHDW WKHVDPHWLPHSURYLGHD
PDUNHWSODWIRUPPDUNHWSODFHEHFDXVHHYHQWSDVVHQJHUVH[SHFWWRKDYHLQVSLULQJMRXUQH\VIURPH[SHULHQFHVVXFKDV
YROXQWHHULQJ WKHLU VHUYLFHV  &ULWLFDO IDFWRUV IRU WKH0,&( LQGXVWU\ ZRXOG WKXV LQFOXGH SURIHVVLRQDO FDSDELOLWLHV
LQQRYDWLRQDQGWKHLQFUHDVHH[FKDQJHVDQGFRRSHUDWLRQDPRQJPHPEHUV7KHXVHRIWHFKQRORJ\FORXGFRPSXWLQJ
FRPPXQLW\PHGLDDQGLQGLVSHQVLEOHPRELOHGHYLFHVZLOOGHWHUPLQHIXWXUHPDUNHWLQJDQGPDQDJHULDOPRGHOVRI0,&(
UHODWHGHYHQWV7KHIRFXVQRZLVDOVRRQORJLVWLFVKRZLWDGYDQFHVDEUDQGRUFUHDWHVDQLQWLPDWHH[SHULHQFHZLWKWKH
EUDQGDQGLWVFXVWRPHUVLQRUGHUWRFKDQJHWKHFOLHQW
VEHKDYLRU03,DQGLQWKHPDQDJHPHQWRIULVN03,
,WLVDOVRLPSRUWDQWWRUHGXFHDPELJXLW\FRQIXVLRQDQGPLVXQGHUVWDQGLQJRIWHUPVXVHGLQWKHLQGXVWU\,62

6XFKGHPDQGVQHFHVVLWDWH DPDVVLYH DQG DJLOH VWUXFWXUHPDGHXSRI OD\HUVRI V\VWHPFRPSULVLQJRISXEOLFLVWV
DGYRFDWHVPDQDJHUVDQGVXSSRUWVWDIIQHWZRUNHGRYHUPXOWLSOHWLPHVSDFHVHQJDJHGLQDSOHWKRUDRISHRSOHREMHFWV
DQGWHFKQRORJ\5RMHNWKDWVXSSRUWWKHGLIIXVLRQRIµWDFLWNQRZOHGJH¶DQGFRFUHDWLRQRISXUSRVH+HFNPDQQ
-LQ:HEHU	%DXHU6WRHFN	6FKUDXG\8),6XFKV\VWHPVKRXOGSURYLGHDQRWLRQRI
RSHQQHVV WR QHZ H[SHULHQFHV DQG DFTXLHVFHQFH WR JOREDOL]DWLRQ àXNDVLHZLF]   ,W ZLOO DOVR QHFHVVLDWH WKH
GHYHORSPHQWRIVRIWFRPSHWHQFLHVZKLFKWRGD\IRUPRIWKHWRWDOFRPSHWHQFLHVQHHGHGDQGWKHDELOLW\WRFRQQHFW
DQGQHWZRUN6LVVRQ	$GDPV
7KHUHKDYHDOVREHHQFDOOVWRH[SORUHHYHQWVDVSRUWIROLRVDLPHGDWREWDLQLQJRSWLPL]LQJDQGVXVWDLQLQJWRXULVP
DVZHOODVEURDGHUFRPPXQLW\EHQHILWV =LDNDV WKURXJKVNLOOGHYHORSPHQW :UDWKDOODQGZLWKIHZHU
LPSDFWVRQWKHHQYLURQPHQW5RJHUV
0HWKRGRORJ\
7KHDLPRIWKLVH[SORUDWRU\UHVHDUFKLVWRILQGRXWZKDWWKH0DOD\VLDQ¶VFRQYHQWLRQVDQGH[KLELWLRQVH[SHUWVWKLQN
ZRXOG EH LQQRYDWLYH FRPSHWHQFLHV WKDW FDQ SURYLGH WKHPZLWK WKH FRPSHWLWLYH DGYDQWDJH QHHGHG WR LQWHOOLJHQWO\
FDSWXUHWKHRSSRUWXQLWLHVODLGEHIRUHWKHP
7KHUHVHDUFKHUVKDGDGRSWHG/XFLDDQG/HSVLQJHU¶VVL[VWHSVFRPSHWHQF\PRGHOGHYHORSPHQW/XFLD	/HSVLQJHU


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3.1 Identify criteria/measures that define superior/effective performance.,GHDOFULWHULDDUHKDUGRXWFRPHPHDVXUHV
VXFKDVSURILWVIRUEXVLQHVVPDQDJHUVRUSDWHQWVIRUUHVHDUFKVFLHQWLVWV,IKDUGFULWHULDDUHQRWDYDLODEOHQRPLQDWLRQV
RUUDWLQJVE\VXSHUYLVRUVSHHUVRUVXERUGLQDWHVFDQEHXVHG,QWKLVFDVHZHXVHWKHUDWLQJVIURPLQWHUQDWLRQDODQG
ORFDOLQGXVWU\H[SHUWVIRXQGLQWKHUHSRUWVRIJOREDODXWKRULWLHVRIHYHQWPDQDJHPHQWWKH*OREDO$VVRFLDWLRQRIWKH
([KLELWLRQ ,QGXVWU\ 8), WKH ,QWHUQDWLRQDO /DERXU RUJDQL]DWLRQ ,/2 DQG WKH (YHQW 0DQDJHPHQW %RG\ RI
.QRZOHGJH(0%2.DPRQJVWRWKHUV

3.2 Identify a criterion sample.7KHSHUIRUPDQFHHIIHFWLYHQHVVFULWHULDGHYHORSHGLQVWHSDUHXVHGWRLGHQWLI\DFOHDU
JURXSRIVXSHULRUSHUIRUPHUVVLQFHZHDUHXVLQJDQXQVWUXFWXUHGLQWHUYLHZWKLVVWHSKDVEHHQRPLWWHG

3.3 Collect data: 7KHIRFXVJURXSLQWHUYLHZIRUGDWDFROOHFWLRQZDVDGRSWHG

3.4 Analyze data:WKHPHVDQGSDWWHUQVZHUHLGHQWLILHGDQLQWHULPFRPSHWHQF\PRGHOZDVGHYHORSHG

3.5 ValidateWKHFRPSHWHQF\PRGHOZHFRQGXFWHGDSLORWVXUYH\WRWHVWWKHPRGHO¶VIDFHYDOLGLW\DQGIROORZHGE\D
PRUHH[WHQVLYHVXUYH\WRWHVWWKHPRGHO¶VYDOLGLW\

The focus group interview 

7RZDUGVWKLVHQGZHZHUHIRUWXQDWHLQJHWWLQJWKHLQGXVWU\OHDGHUVXQGHUWKHZLQJVRI0DOD\VLDQ$VVRFLDWLRQRI
&RQYHQWLRQDQG([KLELWLRQ2UJDQLVHUVDQG6XSSOLHUV0$&(26DQGDPHPEHUIURP0DOD\VLD&RQYHQWLRQDQG
([KLELWLRQ%XUHDX0\&(%DQG3:7&DVWKHKRVWWRIRUPWKHIRFXVJURXSIRUWKHUHVHDUFK7KHZKROHSURFHHGLQJ
ZDVYLGHRWDSHGDQGODWHUWUDQVFULEHG
0HPEHUVRIWKHIRFXVJURXSUHSUHVHQWGLYHUVHLQWHUHVWLQWKHLQGXVWU\IURPHYHQWSODQQHUVWRIUHLJKWIRUZDUGHUV
YHQXHSURYLGHUVFRPSXWHUV\VWHPVDQGWHFKQRORJ\VSHFLDOLVWDQGH[SHUWVZKRSURYLGHWKHVWDQGVDQGVWUXFWXUHVWKH
P\ULDGRIH[SHUWLVHWRRUFKHVWUDWHDPHJDHYHQW
$Q XQVWUXFWXUHG JURXS LQWHUYLHZ ZDV FRQGXFWHG ZLWK WKH NH\ SOD\HUV LQ WKH 0,&( LQGXVWU\  8QVWUXFWXUHG
LQWHUYLHZVLQTXDOLWDWLYHUHVHDUFKLQYROYHDVNLQJUHODWLYHO\RSHQHQGHGTXHVWLRQVRIUHVHDUFKSDUWLFLSDQWVLQRUGHUWR
GLVFRYHUWKHLUSHUFHSWVRQWKHWRSLFRILQWHUHVW7KH\DUHGHVLJQHGWRGUDZIURPWKHLQWHUYLHZHHFRQVWUXFWVHPEHGGHG
LQKLVRUKHUWKLQNLQJDQGUDWLRQDOHIRUGHFLVLRQPDNLQJ:HSURYLGHDEULHIGHVFULSWLRQRIWKHUHVHDUFKDQGLWVDLP
ZLWKWKHGHILQLWLRQRILQQRYDWLYHFRPSHWHQFLHVWKDWDVEHLQJFRPSHWHQFLHVZKLFKDUHQHZQRYHORUXQLTXHXQGHUO\LQJ
FKDUDFWHULVWLFVRI DSHUVRQ WKDW FRQWULEXWH WR VXFFHVVIXO MRERURUJDQL]DWLRQDOSHUIRUPDQFH LQ WKH&RQYHQWLRQVDQG
([KLELWLRQV,QGXVWU\
0HPEHUVZHUHDVNHG³:KDWGR\RXWKLQNDUHLQQRYDWLYHFRPSHWHQFLHVRISURIHVVLRQDOVLQWKHFRQYHQWLRQVDQG
H[KLELWLRQVLQGXVWU\WKDWKDYHKHOSHGWKHPFRQWULEXWHWRWKHLUVXFFHVVIXOMRERURUJDQL]DWLRQDOSHUIRUPDQFH"´0HPEHUV
WRRNWXUQWRDQVZHUWKHTXHVWLRQSLFNLQJXSIURPZKDWZDVJLYHQHDUOLHUHODERUDWHGRQLWDQGDGGHGXSZLWKVSHFLILF
DQVZHUVLQWKHLUDUHDRIH[SHUWLVH$IWHUDIHZURXQGVZHGHFLGHGWKDWWKHDQVZHUVZHUHIDOOLQJLQWRVLPLODUSDWWHUQV
DQGFORVHGWKHLQWHUYLHZVHVVLRQ

Identifying Themes - Transcribing  

7UDQVFULSWLRQLVDSDUWRIWKHRUJDQL]DWLRQDQGPDQDJHPHQWRIWKHGDWD,WLVWKHSURGXFWLRQRIDZULWWHQUHFRUGRI
WKHLQWHUYLHZZKLFKZLOOIRUPWKHSULPDU\GDWDIRUVXEVHTXHQWDQDO\VLV3RODQG7KHWUDQVFULSWLRQRIGDWDFDQ
EHGRQHDWPDQ\OHYHOVRIGHWDLO7KHOHYHORIWHUQVFULSWLRQZLOOGHSHQGRQWKHUHVHDUFKSXUSRVHV$UNVH\	.QLJKW
,QTXDOLWDWLYHUHVHDUFKGDWDFROOHFWLRQW\SLFDOO\RFFXUVWRWKHVDWXUDWLRQSRLQW7KHPDWLFDQDO\VLVLVRQHRIWKH
PDQ\PHWKRGVXVHGWRDVVHVVZKHWKHURUQRWVDWXUDWLRQKDVRFFXUHGLQWKHGDWDFROOHFWLQJSURFHVV+HUHWKHUHVHDUFKHUV
DFFHVVWKHLQWHUYLHZWUDQVFULSWVIRUUHSHDWHGVWDWHPHQWVSKUDVHVDQGZRUGV7KHVHWKHPHVDUHWKHQWULDQJXODWHGDJDLQVW
RWKHUPDWHULDOVRQWKHWRSLFRIFRPSHWHQFLHV
Questionnaire  

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%DVHGRQWKHWKHPHVREWDLQHGDVHWRITXHVWLRQQDLUHVZDVGHYHORSHGDQGDSLORWWHVWFRQGXFWHGWRWHVWWKHUHOLDELOLW\
DQGYDOLGLW\RIWKHLQVWUXPHQW$IWHUWHVWLQJIRUWKHLQVWUXPHQW¶VYDOLGLW\LWZDVWKHQGLVWULEXWHGWRDZLGHUJURXSRI
HYHQWSURIHVVLRQDOVIRUWKHSXUSRVHRIGHYHORSLQJWKHILQDOPRGHO
5HVXOWVDQGGLVFXVVLRQ
)RXU PDLQ FRPSHWHQFLHV HPHUJHG IURP WKH DQDO\VLV RI WKH WUDQVFULSWLRQV HQWUHSUHQHXULDO FRPSHWHQFLHV
RSHUDWLRQDOFRPSHWHQFLHVSHUVRQDOFKDUDFWHULVWLFVFRPSHWHQFLHVDQGFRPPXQLFDWLRQVFRPSHWHQFLHV7DEOHSURYLGHV
WKHGHWDLOV

7DEOH'LPHQVLRQVRI&RPSHWHQFLHV

&RQVWUXFWV 'LPHQVLRQV


(QWUHSUHQHXULDO
7ROHUDQFHIRUIDLOXUHV
6WUDWHJLFDOOLDQFHVDQGQHWZRUN
)DVWDQGDJLOH
,QWHOOLJHQWO\RSSRUWXQLVWLF
7KLQNLQJLQWLPH




2SHUDWLRQDO
,QWHUQDOV\QHUJLHV
0DWFKPDNLQJ
0XOWLWDVNLQJ
&RQWHQWGHYHORSLQJ
'DWDDQDO\VLV
(YHQWGHVLJQ
)UHLJKWIRUZDUGLQJ


3HUVRQDOFKDUDFWHULVWLFV
,QGHSHQGHQW
$VVHUWLYH
6RFLDOUHVSRQVLELOLW\
,WVDYY\
,QWHUSHUVRQDO


&RPPXQLFDWLRQV
6SHDNLQJZHOODQGFOHDUO\
6WRU\WHOOLQJ
$GYHUWLVLQJFDSDELOLWLHV
.HHSLQJLQWRXFK


Reliability Analysis 
&URQEDFK¶V$OSKDZDVXVHGDVWKHPHDVXUHRIYDOLGLW\IRUWKHLQVWUXPHQWVGHYHORSHG$QDO\VLVLQGLFDWHGKLJKOHYHO
RIFRQVLVWHQFLHVDFURVVDOOFRQVWUXFWV7DEOH







7DEOH5HOLDELOLW\$QDO\VLV

 &RQVWUXFWV

&URQEDFK¶V$OSKD 1RILWHPV
 (QWUHSUHQHXULDO  
 2SHUDWLRQDO  
 3HUVRQDO&KDUDFWHULVWLFV  
 &RPPXQLFDWLRQ  
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
&RQFOXVLRQDQG5HFRPPHQGDWLRQ

)URPWKH0DOD\VLDQ&RQYHQWLRQVDQG([KLELWLRQV,QGXVWU\¶VSHUVSHFWLYHWKHFRPSHWHQFLHVGLVFXVVHGWKRXJKPD\
VRXQGIDPLOLDUZRXOGUHTXLUHUHYLVLWLQJDQGUHLQYHQWLQJ&RPPXQLFDWLRQPD\EHDWRRIDPLOLDUFRPSHWHQF\+HUH
ZKDWLVLQQRYDWLYHLVWKHDELOLW\WRFURVVFXOWXUDODQGQDWLRQDOEDUULHUVDQGFUHDWHJRRGZLOO,QGXVWU\OHDGHUVDSSHDUWR
KDYHFDSWXUHGWKHVLJQLILFDQFHRIµIOXLGHQYLURQPHQWV¶DQGDGYRFDWHWKDWVWUDWHJLFWKLQNLQJFDSDELOLWLHVWREHPDGH
DYDLODEOHIRUWKHLQGXVWU\SURIHVVLRQDOV,QWHUHVWLQJO\WKHSLORWVWXG\VDZRSHUDWLRQVWREHLQGHDUWKQHHGRILQQRYDWLYH
FRPSHWHQFLHV HYHQW GHVLJQ PDWFK PDNLQJ DQG HYHQ IUHLJKW IRUZDUGLQJ D K\EULG EHWZHHQ ERWK KDUG DQG VRIW
FRPSHWHQFLHV
)XWXUHUHVHDUFKDUHZHOFRPHWRH[WHQGWKLVVWXG\VRDVWRGHYHORSDPRGHOPXFKQHHGHGLQVXSSRUWRIWKHQDWLRQ¶V
GULYHWRHQJDJHEXVLQHVVWRXULVPDVDQLPSRUWDQWLQFRPHJHQHUDWRU6WLIIFRPSHWLWLRQVDUHDERXQGLQJERWKUHJLRQDOO\
DQGLQWHUQDWLRQDOO\WKHVHFRPSHWHQFLHVZRXOGDXJHUZHOOIRUWKHHFRQRP\
$FNQRZOHGJHPHQWV
7KHDXWKRUVZLVKWRWKDQNPHPEHUVRIWKH0DOD\VLDQ$VVRFLDWLRQRI&RQYHQWLRQDQG([KLELWLRQ2UJDQLVHUV
DQG6XSSOLHUV0$&(26DQGWKH0DOD\VLD&RQYHQWLRQDQG([KLELWLRQ%XUHDX0\&(%IRUWKHLUWLPHDQGVSDFH
DQGIRUFRQFHGLQJWRRXUUHTXHVWIRUWKHLQWHUYLHZ
5HIHUHQFHV
$0)$VLDQ0,&()RUXP$0)5HWULHYHGIURPZZZDPIFRPWZHQ861HZV
$UNVH\+	.QLJKW377UDQVFULELQJWKH'DWD,QWHUYLHZLQJIRU6RFLDO6FLHQWLVWV
&KXQJ+HUUHUD%*(Q]&$	/DQNDX0-*URRPLQJIXWXUHKRVSLWDOLW\OHDGHUV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
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DQGHYHQWV
,/2,/2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
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2XWSXW0RGHO$&DVH6WXG\RIWKH'DHMHRQ&RQYHQWLRQ&HQWHULQ6RXWK.RUHD$VLD3DFLILF-RXUQDORI7RXULVP5HVHDUFK
/XFLD$'	/HSVLQJHU5$UW	6FLHQFHRI&RPSHWHQF\0RGHOV-RVVH\%DVV6DQ)UDQFLVFR
àXNDVLHZLF] * 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
